UW Global Gateway in Chile Summer 2026 Program Handbook 

[bookmark: _Hlk219464701]The UW Global Gateway in Chile program is a collaboration between the Council on International Educational Exchange (CIEE) and International Academic Programs (IAP) at the University of Wisconsin-Madison. In this Program Handbook you can find helpful information and advice available at the time of posting. Changes may occur before your departure or while you are abroad, and you will receive notification of these changes through your wisc.edu email.

Program Contacts
Program Leader
Your primary contact in Chile will be the UW Program Leader Sara McKinnon smckinnon@wisc.edu 
Your program leader’s cell phone number will be shared at orientation. 

CIEE On-Site Contact Info
[bookmark: _Hlk219464744]Call 800-40-STUDY (1-800-407-8839) or 207-553-4000 at any time. If you reach a recording during normal business hours, 9 a.m. – 5 p.m. Eastern Time, press zero (0) to reach an operator. After 5 p.m. Eastern Time, follow the prompts for the CIEE emergency answering service. You will get the in-country phone number of your local on-site program contact when you arrive in Chile.

[bookmark: _Toc6558553]UW-Madison International Academic Programs (IAP) Team 
[bookmark: _Hlk219464782]Questions about your program abroad (housing, course credit, health and safety, billing, etc.) should be directed to IAP. Also found in the Contacts tile of your MyStudyAbroad portal. Phone: (608)-265-6329

· Carmen Pitz, Assistant Director for Study Abroad Advising
· Program logistics, predeparture preparation, life abroad, health & safety
· Joanna Poinsatte, Assistant Director for Study Abroad Enrollment 
· Application & acceptance process, MyStudyAbroad forms, grade and credit information
· Judy Humphrey, Financial Manager 
· Billing and scholarship disbursement 

Have questions for your IAP team? 
Email us with your questions or set up an advising appointment in Starfish. 

Want to know who else is in your cohort? 
Contact information for fellow program participants is in your MyStudyAbroad portal > Contacts 
[bookmark: _Toc439229109][bookmark: _Toc6558554]
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Emergency Contact Information
In the case of an emergency, you can dial the following numbers in Chile depending on the situation:
· 133 for police, 132 for the fire department, 131 for ambulance

[bookmark: _Hlk219464884]Then, contact your Program Leader and CIEE using the emergency contact information provided onsite. 
[bookmark: _Hlk219464906]IAP Emergency Contact Info
In an emergency, call the main IAP number +1 (608) 265-6329 between 8:00 a.m.-4:30 p.m. Monday-Friday (Central Time). After-hours/ on weekends, call +1 (608) 516-9440 for the study abroad staff member on call.

Embassy Registration
[bookmark: _Hlk219464930]All program participants who are U.S. citizens must register for the Smart Traveler Enrollment Program (STEP)  before departure. This will help in case of a lost passport or other mishap. 

U.S. Embassy in Chile, Av. Andrés Bello 2800, Las Condes, Santiago Phone: (56-2) 2330-3000

[bookmark: _Toc352251590]Program Dates 
· Anticipated Departure: May 25 or 26
· Chile: May 27 – June 17
· Anticipated Return to Campus: June 17

[bookmark: _Hlk219465064]Group flight
· You must fly on the arranged group flight to and from Chile with no exceptions. 
· You may not extend travel beyond program dates or take an alternative flight to/from Chile.
· [bookmark: _Hlk156314082]IAP will book the flight and you will receive flight information via email when the flight is confirmed. 
· The flight departure date might be up to two days before the program start date. 

[bookmark: _Toc352251591]Pre-Departure Preparation

Orientations
[bookmark: _Hlk219465322][bookmark: _Hlk187148312]There are 3 pre-departure orientations that you are required to attend. 
[bookmark: _Hlk187148329][bookmark: _Hlk125545988][bookmark: _Hlk125547775]Details will be updated in your MyStudyAbroad account. 
· Orientation 1 
· Online via Zoom in March
· Introduction to Global Gateway, meet your cohort
· [bookmark: _Hlk187148351]Orientation 2
· In-person, Study Abroad Resource Center in the Red Gym, in April 
· Chile logistics and expectations session 
· Orientation 3 (Reception) 
· Tuesday, April 28, 2026, 4:00pm – 6:00pm, Gordon Dining & Event Center
· For all Global Gateway participants, program leaders, and campus partners. Celebrate with your cohort and get to know the other program participants.

Immigration Documents 
[bookmark: _Hlk219465358]Passport
A valid passport is required for entry into Chile and should be valid through October 2026. 
When you have your passport, upload a copy of your passport ID page to your MyStudyAbroad account.

Visa
U.S. citizens do not need a visa for a tourist stay of 90 days or fewer. Upon arrival, you will receive a Tourist Card (Tarjeta de Turismo) valid for up to 90 days. You must have the Tourist Card upon departure. 

[bookmark: _Hlk219465502]Non-U.S. passport holders may have different visa requirements. Contact Carmen Pitz (your Study Abroad Advisor) with questions. 

[bookmark: _Hlk219465523]Packing 
Pack light! Think carefully about what you really need (and must carry on your own) as you plan for packing.

What NOT to pack
· Pepper Spray – Do NOT bring pepper spray or any similar self-defense tool with you when traveling abroad. While pepper spray or similar self-defense items are legal in the United States, they are illegal to possess and carry in many other countries. 

Sample packing list
· Passport/photocopy of passport and a copy saved digitally
· UW student ID
· Credit/debit card(s) and/or cash
· Electrical adapter plug: Types C and L, or a universal plug adapter with multiple options
· Laptop, pens, pencils
· Notebook (optional)
· Money belt
· Cell phone and charger
· Camera (and charger)
· [bookmark: _Hlk219465572]Prescription medications in original packaging and with a copy of the prescription- enough for the entire duration of the program plus. 
· [bookmark: _Hlk219465583]Medicine kit (anti-diarrhea medicine/aspirin/Band-Aids/cold medicine/etc.), travel size tissues. 
· [bookmark: _Hlk219465602]Toiletries- any regularly used hygiene or health products, extra glasses/contacts. If you have specific brands you like to use and don’t want to risk possibly not finding them while in Chile, bring enough to last for the full program.
· Hand sanitizer (for plane and elsewhere)
· Sunscreen, sunhat or cap, sunglasses 
· Shoes - comfortable walking shoes that can be used on uneven terrain (ideally waterproof, as you will be outside in nature)
· Basic clothes: pajamas, pants, shirts, skirts/dresses, socks and underwear, swimsuit
· Include an outfit or two you are okay getting dirty, as program activities will include things like tree planting and gardening.
· [bookmark: _Hlk219465659]A red Wisconsin/badger t shirt for group photos
· Rain jacket and/or umbrella – June is during the rainy season in Santiago
· Thin jacket for air-conditioned buildings
· Reusable water bottle
· Reusable food containers for a zero waste day
· Day bag/backpack (that can hold your laptop to be used on day site visits)
· Small overnight bag to use for overnight excursions

Electronics 
[bookmark: _Hlk219465737]Chile operates on a 220V (volts) supply voltage and 50Hz (cycles) and uses the Type C and Type L plug (whereas the U.S. uses Types A and B). Any electronics from the US will require adapters/converters which you should purchase before departure. Hair dryers, straighteners, electric razors are often best purchased in country as the US voltage can cause fires. 

Health & Safety 
[bookmark: _Hlk219465761]You are required to complete IAP’s Health and Safety Orientation online, which will provide general information on how to minimize risk and health and safety resources available to you abroad. Carry your emergency card and insurance card during your program. 

[bookmark: _Hlk219465784]Your orientation in Chile will provide more specific information. 
General tips to encourage safety in any location:  
· Use caution when traveling around the city.
· Do not travel alone after dark. 
· Tell someone your whereabouts.
· Have a working phone on your person.
· Intoxication compromises your ability to make safe choices and may increase your risk of being a target of crime.
· The UW Code of Conduct applies during your time abroad and means that alcohol consumption is not allowed during any program events or activities and is not permitted in program housing. 

Like any busy city, Santiago is safe to move and walk around, but you must always keep your valuables (like phone, cameras, wallets, purses, etc.) safely tucked away in a crossbody bag while walking in the street, in public transportation, or sitting in terraces and outdoors to avoid pickpockets and snatch-and-grab theft.

In an emergency, dial the following numbers depending on the situation:
· 133 for police; 132 for the fire department; 131 for ambulance

Insurance
[bookmark: _Hlk219465901]You will be covered by CISI supplemental health insurance for the duration of your program. CISI health insurance coverage information can be found in MyStudyAbroad > Health Insurance section. If you need to see a doctor, you will most likely have to pay out of pocket and submit a claim to CISI to be reimbursed.

For information on recommended immunizations for travel to Chile, visit the Center for Disease Control (CDC) website.

Mobility
[bookmark: _Hlk219465958]On this program, you will be walking often and sometimes navigating uneven terrain. If you have concerns about mobility on the program, we encourage you to meet with the Study Abroad Advisor at the time of application to discuss potential challenges and assess accommodation needs.  

[bookmark: _Toc352251592]Arrival Document 
[bookmark: _Hlk128750867]At customs in Santiago, you will be given a white receipt-looking document. Keep this with your passport and treat it with the same care you do your passport, as you will return it when you depart the country. 

Academics
[bookmark: _Hlk219465995]Registration (Course Enrollment)
· IAP will register you for a special “Study Abroad Course” for the class you will be taking on the program. 
· You do not need to register for the Summer course at UW-Madison. 
· After you complete the program, the Enrollment Manager will replace the registration with your final grade, credit and course equivalent earned. 

Course Information 
Climate Justice in Chile and Beyond (3 credits)
This course will be taught by Professor Sara McKinnon.

This interdisciplinary course examines the intersections of climate justice and sustainability in Chile, a country characterized by profound ecological diversity, extractive economies, and struggles for environmental justice. Students will examine how climate change disproportionately affects marginalized communities, including Indigenous peoples, rural populations, and urban poor, and analyze the political, economic, and historical factors driving environmental injustice in Chile. The course combines perspectives from environmental studies, social movement studies, and international law, and Latin American studies to critically examine sustainability efforts, government climate policies, and international climate frameworks within the Chilean context. By the end of the course, students will be equipped to analyze the ethical dimensions of sustainability, evaluate the effectiveness of climate policy, and propose equitable solutions rooted in social and environmental justice.

** You will be expected to engage with the Office of Sustainability and other campus entities pre and post-program to support campus sustainability efforts and connect them to your on-site program experiences.

[bookmark: _Hlk219466103]Grades and Credits
You will earn 3 credits and receive a letter grade for this course. That grade will be factored into your UW-Madison GPA. 

Course Equivalent Requests (CERs) and MyStudyAbroad
The course you take on program must be assigned a UW-Madison equivalent course for your grades and credits to be recorded on your UW-Madison transcript. See a list of approved equivalents in your MyStudyAbroad account >Academics Tab. 

Submit a Course Equivalent Request (CER) through your MyStudyAbroad account >Academics Tab to let us know which equivalent you would like. You can only select one. Submit your equivalent request prior to the end of your program to avoid a delay in your study abroad courses posting to your UW Madison transcript. More information on the UW course equivalent process is available in the IAP Study Abroad Handbook.

Life Abroad
[bookmark: _Hlk219466115]Your daily schedule will be filled with classroom seminars and excursions or class activities. You may have a few free days or afternoons during the program. No overnight travel or travel outside of the country is allowed. 

CIEE Santiago is on the main campus of University Diego Portales (UDP), located in Santiago’s University Neighborhood. The study center is surrounded by the beauty of Cerro San Cristóbal Hill and is conveniently near parks, cafés, restaurants, shops, and more. You will be within a 10-minute walk to Santiago's historic downtown area, tourist attractions, monuments, and plenty of cultural landmarks.  
Housing
You will stay in hotels or apartments with other UW-Madison program participants (you will share a room with one or more participant). Breakfast is included. Most other meals will also be included with the program.

[bookmark: _Hlk219466193]We typically place students in rooms with others of the same sex. In some locations, this is necessary for legal or cultural reasons.  We understand that not all students may identify as female or male, and we want to create a welcoming environment for you while you are abroad.  We are happy to work with students who identify as transgender, genderqueer, gender non-conforming, and/or non-binary regarding life abroad.  If you have questions or concerns regarding housing as it relates to your gender identity, email your Study Abroad Advisor, Carmen Pitz.  

Handling Money 
· [bookmark: _Hlk219466212]Use the program cost sheet (MyStudyAbroad portal > Financial tab) to help you plan for spending. 
· IAP pays CIEE your fees for the program, do not pay CIEE directly.
· Chilean peso (CLP) is the currency of Chile. U.S. Dollar-Chilean Peso exchange rate
· You can exchange money at the airport or banks in the city. 
· Credit and debit cards are widely accepted. 
· Notify all credit and debit card institutions that you will be using your card in Chile.
· Ask your banking institutions about foreign transaction fees you may incur while using your card abroad to budget accordingly.
· Cost of living estimates   
· It can be good to carry some cash for small purchases or if an establishment is cash-only. 
· Be wary of buying things off the street; either have exact cash on hand or avoid it completely.

Public Transportation 
Santiago has an extensive Metro system, city buses, and a train system (MetroTren Nos). See routes and schedules on the Metro site 

The bip! card is the official payment method when using the Metro or city buses. You will receive a bip! card to use for transportation on program. You can add more money to your bip! card at subway and MetroTren Nos ticket offices, kiosks in subway stations and in some supermarkets. 

Communication
You must have a working cell phone that CIEE and IAP can contact you on in case of emergencies. This phone must be able to send and receive calls without using wifi. 

A popular option is to get an international plan on your U.S. phone for the duration of your program. Check with your provider for rates. If you have an unlocked phone, another option is to purchase a SIM card in Chile. Facetime, iMessages, Zoom, WeChat, WhatsApp, and other platforms are cheap or free ways to call/text home online instead of via phone. 

When making calls, keep in mind time zone differences.  To make an international call to the United States, dial the access code for the country from which you are calling plus the United States country code (always “1”) followed by the appropriate U.S. area code and local number.  To call internationally from the United States, dial “011”, the country code, city access code (if necessary) and the phone number. Country and city codes for Chile.
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